NETWORK SOLUTIONS

FROM MANAGED

SERVICES TO CLOUD
TRANSFORMATION:
PROVIDENCE ENERGY
& ViYU

A PARTNERSHIP BUILT ON
TRUST AND STRATEGY

For over a decade, Providence Energy has
partnered with Viyu as their trusted IT
provider. Acting as an extension of their
organization, Viyu delivers full managed
services across users, networks, and
infrastructure—ensuring secure, reliable
operations and long-term scalability.

EVOLVING TOGETHER

This long-standing partnership has focused on
modernizing Providence’s IT environment while
maintaining strong security and business
continuity. Viyu provides comprehensive
managed services, including workstation
procurement, imaging, deployment, and
lifecycle management.

Viyu also guided Providence through key
modernization initiatives, including a Microsoft
365 migration and a full transition of server
workloads and production systems to the
cloud. Today, Providence leverages Viyu’'s
vArida platform for Infrastructure as a Service
(laas), Backup as a Service (BUaas), and
Disaster Recovery as a Service (DRaas).

Additional improvements included migrating
to a modern UCaaS/VolP solution and
brokering ISP circuits for headquarters to
support performance, reliability, and growth.

Partner with Viyu to build a secure, scalable IT foundation for

long-term growth.
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“Viyu operates as an extension of our team,
delivering reliable, secure IT support and
strategic guidance that has scaled with our
business for over a decade.”

JUDY SHELTON
PROVIDENCE ENERGY
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RESULTS THAT LAST

Today, Providence Energy benefits from:

A Secure, Reliable, Fully Relsrirljiz:::\;e::n q
Cloud-First IT Managed "
. 2 Business
Environment Operations -
Continuity

With a modern foundation in place, Viyu
continues to support Providence through:

e Ongoing managed services and
proactive optimization

e Continuous security enhancements

e Strategic IT planning aligned with
future growth




