
“Viyu team was great to work
with and helped us meet our

deadline with efficient service.
Highly recommended and I am
looking forward to working with

them in future. ”

WARIS MUSTAFA
San Antonio Museum of Art

SEAMLESS FIREWALL
MIGRATION EMPOWERS
SAN ANTONIO MUSEUM
OF ART’S IT TEAMS

San Antonio Museum of Art needed to
replace their aging WatchGuard firewall with
a modern solution while ensuring minimal
disruption to daily operations. The
organization was also transitioning away
from an MSP and required support for
internal IT readiness.

Existing firewall hardware was outdated
and lacked advanced security features
The customer needed seamless VPN and
remote access for internal users
Internal team required training and
support for ongoing management

C H A L L E N G E

Viyu deployed a Cisco Meraki MX105
appliance with customized configuration,
full installation, and day-one support to
ensure a smooth transition. Knowledge
transfer was included to prepare the internal
IT team.

Reviewed and replicated WatchGuard
configuration manually to the Meraki
environment
Configured interfaces, DHCP scopes, and
Geo-IP filtering; staged and installed the
MX105 on-site
Conducted live training and provided a
recorded knowledge transfer session for
future reference

S O L U T I O N O U T C O M E
The new firewall was successfully deployed
ahead of the customer's end-of-month
deadline, providing improved security and
visibility. The internal team is now equipped
to manage the environment independently.

Firewall cutover was completed with no
reported downtime or service disruption
Enhanced security posture through
modern threat protection and filtering
Empowered IT team with resources and
training to manage the solution going
forward

Ready to modernize your network without disrupting operations? Contact Viyu
today!


